ICMA CERTIFICATE OF EXCELLENCE IN PERFORMANCE
MANAGEMENT

The International City/County Management Association (ICMA)
presented a Certificate of Excellence in Performance Management, the
highest level of recognition, to the Village of Pinehurst in 2022 for its
data-driven management and reporting efforts. In order to receive this
award, recipients collect and verify data to ensure reliability, train staff
in performance measurement, report data to the public through budgets,
newsletters, and/or information provided to elected officials, provide
comparative and benchmarking information to the public, use
performance data in strategic planning and operational decision-making,
share their knowledge with other local governments through
presentations, site visits, and other networking activities, track and
report key outcomes, survey residents and local government employees,
incorporate data into performance dashboards or other visual
communications, and foster the development of a performance culture
throughout their organizations.

ICMA

INTERNATIONAL CITY/COUNTY
MANAGEMENT ASSOCIATION

This
Certificate of Excellence

is presented to
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for exceeding the standards established by the International City/County Management
Association in the identification and publicreporting of key outcome measures,
surveying of both residents and employees, and the pervasiveness of
performance management in the organization's culture.

Presented in conjunction with the
107th ICMA Annual Conference

October 4, 2021
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