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Issue

Contact

Phone Number

Power Outages

Duke Energy Progress

800-419-6356

Internet Outages

Your internet provider

Downed trees on power lines

Duke Energy Progress

800-419-6356

Downed trees on Village roads
or right of ways

Village of Pinehurst

910-295-1900

Downed trees on NCDOT roads

NC Department of Transportation

910-944-7621

Water/sewer problems

Moore County Public Utilities

910-947-6315

Need shelter

Moore County Social Services

910-947-6317

Disaster relief and recovery
services

Emergency

American Red Cross

910-692-8571

911

911

Do not call 911 to report power outages, get road condition reports, or for
any reason other than emergencies.




